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EXTERNAL FACTORS

Q: Please indicate which of the following are more of a concern to you
now compared to 3 months ago. (please tick all that apply)

Interest rates/Exchange rates/Business
rates/Inflation/Competition/Corporate taxation/Better industrial
relations/Improved cash availability.

This quarter, 22% of manufacturers believe the exchange rate to be more of a
concern to their business than three months ago. 17% of firms note competition
as an issue of greater concern to their business. Business rates (15%), improved
cash availability (14%) and inflation (12%) are of next greatest concern to
manufacturers.

This quarter, 23% of service sector respondents believe competition to be more
of a concern to their business than three months ago. 16% of firms note that
improved cash availability are of greater concern to their business. Issues of
exchange rates (13%), inflation (12%), business rates (12%) and corporate
taxation (11%) are of next greatest concern to service sector firms.
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Manufacturing

BIRMINGHAM CHAMBER OF
COMMERCE

QUARTERLY ECONOMIC SURVEY -
Mar 2010

MANUFACTURING INDUSTRIES Q2 09 Q3 09 Q4 09 Q110
June Sep Dec Mar
% % % %

1. Main Activity Main Activity Q2 09

Energy and water supply Production of raw materials, agriculture 1 4 2 2

Minerals and chemicals Manufacture of electronic or IT goods 14 18 14 11

Metal goods and engineering Manufacture of other goods 78 69 71 81

Other manufacturing Construction 7 9 13 6

Construction

Other

Number of Employees

1-19 44 43 45 47

20-199 50 49 49 47

200-499 3 4 3 4

500+ 3 4 3 2

2. UK Market

Excluding seasonal variations, over

the past 3 months

a) sales/custom/bookings have increased 13 26 30 41
remained constant 31 54 33 33
decreased 56 20 37 26
% Balance -43 6 -7 15

orders/advance custom/bookings have
increased 15 26 24 38
remained constant 31 51 46 40
decreased 54 23 30 22
% Balance -39 3 -6 16

3. Export Market

Excluding seasonal variations, over

the past 3 months

a) sales/custom/bookings have increased 25 31 45 44
remained constant 30 53 41 50
decreased 45 16 14 6
% Balance -20 15 31 38

b) orders/advance custom/bookings

have increased 27 31 32 41
remained constant 30 53 51 53
decreased 43 16 17 6
% Balance -16 15 15 35

4. The Labour Force

a) Over the past 3 months, the

workforce has
increased 11 16 19 26
remained constant 42 56 59 62
decreased 47 28 22 12
% Balance -36 -12 -3 14

b) Over the next 3 months the

workforce will probably
increase 16 20 20 31
remain constant 68 60 66 67
decrease 16 20 14 2
% Balance o] o] 6 29

¢) The percentage of firms attempting

to recruit is: 25 24 47 40
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d) If yes:

Birmingham Chamber

of Commerce and Industry

Part-time jobs 11 0 3 15

Full-time jobs 41 52 44 65

Temporary jobs 7 24 15 20

Permanent jobs 41 24 38 0

e) The percentage of firms who have

experienced recruitment difficulties

over the last 3 months is:

57 0 30 43

f) Categories of employee

Skilled manual/technical 46 0 38 46

Professional/managerial 27 0 12 15

Clerical 0 0 12 8

Un and semi-skilled 0 0 12 0

graduates 0 0 13 8

skilled admin 27 0 13 23

5 a) Cash Flow

During the last 3 months has your

cashflow improved 8 10 25 17
remained the same 40 53 47 46
worse 52 37 28 37
% Balance -44 -27 -3 -20

5 b) Profits

During the last 12 months has your

profitability improved 21 14 23 27
remained the same 29 40 25 24
worse 50 46 52 49
% Balance -29 -32 -29 =22

6. Investment Plans - changes

over the past 3 months

a) Investment plans for

plant/machinery/equipment have

been
revised upwards 26 16 5 28
unchanged 70 80 78 64
revised downwards 4 4 17 8
% Balance 22 12 -12 20

¢) Investment plans for training have

been
revised upwards 29 10 16 35
unchanged 67 82 66 63
revised downwards 4 8 18 2
% Balance 25 2 -2 33

7. Business Confidence - next 12

months

a) Firms confident turnover will improve 58 61 62 75
remain the same 26 37 26 21
worsen 16 2 12 4

42 59 50 71

b) Firms confident profitability will improve 57 61 55 72
remain the same 25 37 24 18
worsen 18 2 21 10
% Balance 39 59 34 62
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8. Capacity
At the present time the percentage of
firms working

Birmingham Chamber

of Commerce and Industry

at full capacity is 34 33 24 42
below full capacity is 66 67 76 58
9. Prices/Costs
a) Over the next 3 months, the price
of goods/services is expected to
increase 15 19 23 31
remain the same 70 73 60 63
decrease 15 3 17 6
% Balance o] 11 6 25
b) Businesses currently suffering
pressures to raise prices as a result of
the following
Pay Settlements 6 5 5 11
Raw Material Prices 42 48 60 58
Finance costs 19 7 8 12
Other overheads 33 40 27 19
* Due to rewording of the
questionnaire these questions were
asked prior to June 1997 in context of
factors of concern to their business
10. External Factors
Firms were asked to indicate which of
the following factors were more of a
concern to their business than 3
months ago:
Interest Rates 6 7 8 6
Exchange Rate 19 23 20 22
Business Rates 20 16 15 15
Inflation 9 7 12 12
Competition 17 18 16 17
Corporate Taxation 11 11 8 11
Better Industrial Relations 4 0 2 3
Improved Cash Availability 14 18 19 14
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Services

BIRMINGHAM CHAMBER OF COMMERCE
QUARTERLY ECONOMIC SURVEY - Mar 10

SERVICE INDUSTRIES Q2 09 Q3 09 Q4 09 Q110
June Sep Dec Mar
% % % %

1. Main Activity Main Activity Q2 09

Distribution, hotels/catering, repairs Tourism,hotels and catering 10 6 7 7

Transport and communication Transport & distribution 11 5 11 7

Financial and business services Professional services 40 29 28 70

Other services Marketing/media 6 13 16 4

Agriculture Retailing or wholesaling 6 2 9 2

Other Consumer services 3 3 7 1
Public or voluntary services 11 10 8 2
Cultural/creative 4 1 3 0
Other 9 31 11 7

Number of Employees

1-19 62 61 62 60

20-199 33 33 33 34

200-499 2 3 2 2

500+ 3 3 3 4

2. UK Market

Excluding seasonal variations, over the past 3

months

a) sales/custom/bookings have increased 26 33 36 36
remained constant 44 38 42 46
decreased 30 29 22 18
% Balance -4 4 14 18

orders/advance custom/bookings have increased 26 32 35 34
remained constant 44 40 37 47
decreased 30 28 28 19
% Balance -4 4 7 15

3. Export Market
Excluding seasonal variations, over the past 3

months
a) sales/custom/bookings have increased 9 39 43 31
remained constant 63 37 40 28
decreased 28 24 17 21
% Balance -19 15 30 10
b) orders/advance custom/bookings have increased 12 39 39 33
remained constant 61 37 41 48
decreased 27 24 20 19
% Balance -15 15 19 14
4. The Labour Force
a) Over the past 3 months, the workforce has
increased 21 19 27 18
remained constant 61 61 54 65
decreased 18 20 19 17
% Balance 3 -1 12 1
b) Over the next 3 months the workforce will
probably
increase 24 22 27 23
remain constant 72 58 66 73
decrease 4 20 7 4
% Balance 20 2 20 19
c) The percentage of firms attempting to recruit is:
32 24 43 27
d) If yes:
Part-time jobs 19 23 13 12
Full-time jobs 32 54 37 46
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Temporary jobs 11 6 14 16

Permanent jobs 38 17 36 26

e) The percentage of firms who have experienced

recruitment difficulties over the last 3 months is: 25 8 25 22

f) Categories of employee

Skilled manual/technical 21 0 5 18

Professional/managerial 33 67 20 18

Clerical 4 0 15 18

Un and semi-skilled 13 0 60 0

graduates 8 0 0 18

skilled admin 21 33 0 28

5 a) Cash Flow

Compared with 3 months ago the situation is improved 17 24 27 31
same 63 51 49 53
worse 20 25 24 16
% Balance -3 -1 2 15

5 b) Profits

During the last 12 months, has your profitablity improved 26 25 32 37
remained the same 42 49 26 31
worsened 32 26 42 32

-6 -1 -10 5

6. Investment Plans - changes over the past 3

months

a) Investment plans for equipment have been
revised upwards 15 12 13 27
unchanged 81 84 61 64
revised downwards 4 4 6 9
% Balance 11 8 7 18

b) Investment plans for training have been
revised upwards 22 11 19 24
unchanged 76 84 76 72
revised downwards 2 5 5 5
% Balance 20 6 14 19

7. Business Confidence - next 12 months

a) Firms confident turnover will improve 65 75 70 80
remain the same 26 20 22 16
worsen 11 5 8 4
% Balance 54 70 62 76

b) Firms confident profitability will improve 63 76 67 77
remain the same 27 19 23 14
worsen 10 5 10 9
% Balance 53 71 57 68
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8. Capacity
At the present time the percentage of firms
working

Birmingham Chamber

of Commerce and Industry

at full capacity is 57 47 35 52
below full capacity is 43 53 65 48
9. Prices /Costs
a) Over the next 3 months, the price of
goods/services is expected to
increase 18 22 24 18
remain the same 72 72 64 77
decrease 10 6 12 5
% Balance 8 16 12 13
b) Businesses currently suffering pressures to
raise prices as a result of the following
Pay Settlements 9 5 9 11
Raw Material Prices 24 22 29 29
Finance Costs 27 4 15 26
Other Overheads 40 69 47 34
10. External Factors
Firms were asked to indicate which of the following
factors were more of a concern to their business
than 3 months ago:
Interest Rates 8 11 10 7
Exchange Rates 11 10 8 13
Business Rates 17 13 16 12
Inflation 14 14 13 12
Competition 19 26 22 23
Cormporate Taxation 11 7 11 11
Better Industrial Relations 7 2 5 6
Improved Cash Availability 13 17 15 16
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